
Help and Support

Where to Start

If you encounter any problems using or setting up the integration, please let us know — we're here to help!

You may want to first search the following:

The .PostNL Module Documentation

If you need further assistance, please raise a support request (see below). Alternatively, if you feel you have encountered a bug in the integration, or wish 
to request a feature, please send a support request as well. 

Raising a Support Request

Please note that we do not offer support by phone, raise your questions by creating a ticket:

Create a support 
ticket

https://docs.cream.nl/display/POSTNL/PostNL+Home
https://support.cream.nl/servicedesk/customer/portal/9
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